OUR STRENGTHS
ARE in our STAFF
and VOLUNTEERS

GREENHOUSE
New Horizons operates a full size greenhouse which was
donated by Rimol Greenhouse Systems, Inc. of Hooksett,
NH. It opened in 2014 on an empty lot, owned by New
Horizons, adjacent to our facility. The growing is overseen by
a collaborative of wonderful volunteers who have a passion
to feed people in need some very healthy food while helping
New Horizons save money on its food budget. This is the only
urban greenhouse located in a major city in the State of New
Hampshire. The greenhouse supplies fresh produce to our
soup kitchen which prepares dinner each evening for over
250 people.

While New Horizons has a dedicated staff of 18

HEALTH SERVICES

full-time and 16 part-time employees, we rely
heavily on volunteers to run our organization.
They assist us in our soup kitchen, food pantry and at fundraising events. We have 1,700
volunteers who donate approximately 30,000
hours annually. To volunteer, please go to our
website.

Easily accessible medical services are offered for shelter clients as well as all
homeless adults. Healthcare services and
substance abuse counseling are available
through the Mobile Community Health Team
which is federally funded through The Manchester Health Department and contracted
to Catholic Medical Center.

REVENUE SOURCES
Grants 9%
Federal/Local Aid 15%
Donations 38%
Fundraising 38%
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Manchester, NH 03103
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Providing food and shelter
to people in need and
offering supportive services to
achieve self-sufficiency since 1979.

ABOUT US

CASE
MANAGEMENT

SOUP KITCHEN +
FOOD PANTRY
SHELTERS
New Horizons operates an emergency homeless
shelter, soup kitchen, food pantry and Angie’s
Shelter for Women. The shelters house an average
of 80 people each night, the soup kitchen serves
over 250 meals daily and the food pantry provides
food to over 900 families each month. New Horizons is a non-profit 501c3 organization.
Our soup kitchen was started in 1979, our emergency homeless shelter opened in 1981, our
food pantry opened 1983 and Angie’s Shelter for
Women opened its doors in 2002.

Soup Kitchen
The soup kitchen is open to everyone. Dinner
is served to seniors (over age 50) at 3:00 p.m.
(Monday-Friday) and to individuals and families
at 4:30 p.m. daily. The soup kitchen serves over
250 meals each day including breakfast for shelter guests. Volunteers help to prepare the meals
and volunteer groups serve them each evening.

Food Pantry
Manchester residents are welcome to utilize the
pantry once per month and receive pre-packed
groceries based on income and number of individuals in their household. Choices of fresh fruit,
vegetables, meat and bakery items are available
based on family size. Clients can also utilize our
bread line, open several times per week, and pick
up bakery and perishable items. The food pantry
provides food to over 900 families monthly.

Emergency Shelter

New Horizons shelter clients are required to
meet with our case managers who work with
each individual to develop a goal plan based on
their unique needs to assist them on the road
to self-sufficiency.

Our shelter at 199 Manchester Street accommodates up to 90 individuals 18 years or older,
averaging 68 individuals per night. Shelter residents are required to meet with a case manager, within three days of arrival, who provides
personalized case management for each resident. The shelter offers breakfast, shower and
laundry facilities, AA and NA meetings and
medical and mental health services.

Our case managers identify the factors that
caused the client to become homeless and
help determine the client’s eligibility for various
housing options, government benefits, work
training and life skills programs. They encourage clients to seek employment and actively
advocate for them to access services available
through other organizations. We also have case
management dedicated for veterans.

Angie’s Shelter for Women
New Horizons operates Angie’s, a 16 bed shelter
for women 18 years or older. Angie’s is a safe,
home-like environment which supports personal
development to achieve self-sufficiency for homeless women committed to change. In order to
achieve this desired, long-term change, Angie’s
residents are required to work with a case manager. Angie’s is often filled to capacity.

